
Paychex Promise® 

Paychex Promise® provides the ultimate peace of mind for your business owners with payroll 
protection. Payroll protection provides the flexibility to extend the collection of payroll funds from 
your business owner’s bank account by up to seven days without interruption of services or 
insufficient fund charges. The protection helps your business owners better manage their cash-flow 
and withstand any temporary cash-flow issues. 

Additional Business Protection1 

No-Cost Same Day Payroll — Process up to two same day ACH requests each subscription year 
at no cost. 

Business Credit Service — We’ll send payment history to the credit bureaus with the goal of 
building the business credit file and improving the ability to secure attractive financing terms. In 
addition, your business owners will receive special, discounted rates from Experian™ when accessing 
their business credit reports. 

Payroll Fraud Hotline — Access to a dedicated payroll fraud hotline to answer questions and 
assist with resolutions if an event occurs. 

Regulatory Newsletter — Monthly compliance information and regulatory news to stay informed 
on the key issues impacting the business and workforce. 

Paychex offers payroll solutions to fit the needs of any size business, with features that make 
it efficient to manage all aspects of the payroll process. Contact your Paychex Rep to learn 
more today. 
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1 Paychex Promise will be offered free of charge to business owners for the first three 
months of service, and thereafter will be offered as a complete suite of services for a 
fixed, all-inclusive fee. Program and/or any of the services offered as part of Program 
are subject to eligibility and are void where restricted by law. 

Increase Company Value 

A creditworthy business has a powerful 
advantage in financing ability and makes the 

company attractive to potential buyers or 
investors.

Protect Personal Credit 

You’ll be able to prevent co-mingling of 
personal credit, personal debt, and personal 
assets with the company. 

https://www.paychex.com/payroll/compare-payroll-solutions
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